CLUB POLICIES AND PROCEDURES:

Memberships include full use of below Flex Fitenss Services;
* Gym & Cardio use

* Access to free fitness classes in open fitness studios,

* Pool, Jacuzzi, steam rooms and Sauna room

* Daily locker use,

* Showers and changing Rooms

Services available at additional fee;
 Instructional classes, certain programs and Personal Training services will be offered at a scheduled fee
* Locker rentals - if you wish to use the locker for a period of time

General Terms & Conditions

¢ The Flex Fitness Club offers the non-proprietary memberships for all its facilities (Membership is non-equity bearing and
carries no voting rights).

* Hours of operation are posted at club and are subject to change as club utilization dictates.

* The club shall have the right to make rules, regulations and restrictions on the use of club property as it may deem necessary.
* All signs posted in the club premises shall be considered as part of the rules and regulations.

o Flex Fitness Health Club reserves the right at any time to terminate or suspend memberships or privileges of any member or
guest who fails to comply with verbal, written or posted rules and regulations or for behavior deemed inappropriate by the
Club management.

Legal Liability:

elt is agreed that all use of club facilities and services shall be taken at the members’ own risk. Flex Fitness Health Club shall not
be liable for any injuries or damages to any member or guest, or be subject to any claim or demand including without any
limitation to those damages resulting from the acts of active or passive negligence on the part of the club, it’s owners,
employees or other agents. The member/ guest for him/herself does hereby expressly forever release and discharge the club.

e |t is agreed that Flex Fitness health club is not responsible or liable to members or guests for any items lost or stolen in the
club. The club is also not liable for the loss or damages to any other property of members and guests.

e If any item found in the club, it must be immediately delivered to the reception counter.
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Membership terms & Conditions:

¢ The acceptance of the club memberships is solely to the discretion of Flex Fitness Management, who reserves the right to
accept or refuse any membership contract.

¢ If membership is accepted, the membership contract will serve as a binding agreement between the applicant and the Flex
Fitness Club and contract terms will remain in effect all throughout the period of applicant’s membership.

 Flex Fitness Health Club offers different types of Memberships and facilities at each Club branch and the types of
memberships and facilities offered will differ from one fitness branch to other, and may change from time to time. Membership
entitles Members to use the facilities available from time to time at their flex fitness branch where subscribed for.

* Each category of Membership has different restrictions, conditions, and benefits.

¢ The fees for different categories of memberships and the other services and facilities are prescribed on a separate schedule
and subject to change as deemed necessary by the club.

* The minimum age limit to join Flex Fitness health Club is 16+ years.

* The membership is not transferable or shared to any other person must be used by the member only. Violation of this rule
will result in immediate expulsion from the club.

¢ All payments are non-refundable. Refund cannot be claimed on memberships based on lack of use.

* Members must activate their membership within 30 days from the date of payment / invoice date.

¢ All Members need to provide a medical report clarifying on their actual health status when applying for a membership.

* Members will not be allowed entry to the club without the valid memberships. A member whose Membership has expired
must renew in order to take advantage of his/her privileges.

* Guests who wish to use the club facilities will be charged with prevailing guest fee. Admittance of the guest entry shall be at
the discretion of the club management. All Guests and visitors must comply with the rules and regulations of the club. The
management reserves the right to dismiss guests or visitors and refuse their future admittance to the club.

* Personal Training Programs: Please enquire at the reception counter for the details

Club Check-in procedure

* Any Member attending the Club without a valid Membership will be asked for proof of identification, and will not be entitled
to use the club without subscription.

¢ All members and guests must sign in at the reception desk upon entering the club.

* Members must use face / palm scan check-in every time they enter the club.

* Non-members and inactive members will be asked to pay the day pass fee if they wish to use the club's facilities for a day.

Membership Freezing Policy:

Flex Fitness Health Clubs determines the policy for Freezing membership accounts and members shall have no right to object to
the freezing policies. The club management reserves the right to accept or refuse the freezing requests based on certain
conditions. If freezing request is accepted, they will be subject to the following conditions;

* Members can request to freeze their membership by signing the freezing form at the club reception or by sending email to
freezing@flexq8.com or by sending message to club WHATSAPP number on the same day or a couple of days before the
freezing start date.

* Freezing requests will only be considered for a minimum of 7 days. If a member returns to the club before 7 days, the freezing
request will be cancelled.

* Member who has "frozen" his/her Membership will not be allowed access to the Club.

Exercising Rules

¢ All equipments, weights & fitness accessories should be returned to proper racks or its assigned place when the member
finished using.

¢ Any equipment or the items should not be removed from or around the club without permission from the management.

* Appropriate sportswear and shoes must be worn at all times during the exercise / gym workout.

* No dropping of the weights or other fitness item is allowed.

¢ Group Class timetables and instructors are subject to change from time to time without notice.

* Members / Guests must attend the group classes or exercises at scheduled time. It is requested not to enter the class once it
starts or while a class is in progress, as this may disrupt other participants.

e An instructor may, at any time, ask you to leave a class if you are jeopardizing the safety or enjoyment of others.

443.,4.1.]1 e&>b b

die (61 yady of Joud (§ 3L Loz 51« Flex Fitness Management yiis) laad 9o (ol digsne Joud @

* Ageac

Jog & Jlatwg Flex Fitness Club 3 cllall pade ¢y dajle 48151 diliay digunall dde 09Siud ¢ Digaaall Jgud o3 13] @
el e Lgiac 878 Jlgh dyyl Al

#loil Caliscing $aWl £, ¢ye 859 IS 3 Maguuilly Olbgianll oo ddkiee (E1g3T puall (uitisd (oSS (S piye
dxliadl 38150l pliscinl sbasSl gnanl 7 . ,3T B9 (o ks U39 ¢ 3T J) £58 (e dodiall W sguailly bgaaall
4d ALY 03 SN udid (SIS $olg5 £9,0 § 3T el oy

Aalises Llyeg bog g 3508 diguaall b (pe &35 S 0

e _piil) gy haiie Jour § doupge (6539 Olguills Oledselly daliseed] digaanll WA pgull @
(SIS e g0l

ST ol e 16 9o (2eall (uitisd (uSl (30 ] plasaidl o) 3V all @

Buelall ode gl G5 . daid guasll lgadsuiuw Of coms ,3T paseds (S ao ASiline ol Jogmill AL pe Dgunanll @
(S e ($)9a)l 3ylall )

plascdl pde pelad e Slgaaadl (e Jlgadl slail ddlasll oS Y alaiedl o e cilegdutall grazr o
Bl Gyl / @l Gl o g 30 Ogeat § paguas Jeads sbiasl e o

Agias)l e Jgpamll padill dic ddadll dovall 0l b ol ppi @i sbacy auezr e Com @

0o 8ol disgaae gl S gaandl iz Com L dslall Ll Oy (oWl ) Je3-b sbiasSU prandd o)) @
LAl

Js33 Jgd 0950 O ey 50Ul Ble pluisian) 3 09 (| Bl e 8Ll il pgany (53 otawn @

& @b Byl Ladimd ol zlglg delgal Jledl Hlgilly Cdamill puaz e .U Byla] puas) WBdg Lol
;L.gau.n dj—'>~> Oely>)

09 (S plassinl & o 0l ¢ Disgll O] S Allio digias 09 AW Ul yam s Gl e llais @
LY

(3l Jg3 die Jldiedl CiSa 3 gl e Coganalls cbiachl ez e om0

S ] lgsd gl Bye IS 3 ) Aoy / drgll pamd plasiinl sbasYl e (o @

Bolya plassiunl (§ Ogabyn 193613] (2541 H950)l poun) 280 @Sl (a3dzme il sliacYlg cliasHl 12 oo o @
A>lg pgdd (Sl

1gaanll b dusliss

ezl Slubew Je (IR lacdl 32 Vg dgraall Ol duazd Ll duomall puitud (oSI3 (53195 susx5
¢tz b Jg:d Al (3 dkma by e Bl daeadll Ol (29) ol Jgid (3 2L oWl B)la] adios

) £ 30001 by 4l (gaiasess

Wy Jls] @b oo of oWl Uil (§ draztl) Z3503 o adstl @y 08 gogsas dpazd b elacdl (S e
s 56 U3 of poadl ks 3 WHATSAPP 08) ] ey Jl)l 3o,k ¢ 9 freezing @flexg8.com Ul 3958
eS|

ezl Clb )] winead ¢ pU1 7 B @bl ) guaadl sle 13]aLT 7 oye J&5 Y Bubed el bl (3 Haidl it @
(G ] g3l dsiae ey o S granll e o) @

bl uelgd

clgiil e g pasmseall 08! of dawliall Cgd )l ) dsud) 8L cilameleg 0oy Cluaall praz Bale] o
el e guasll

B399 e 03 Y] (6ol 15 (pe polic of lias T Al] pus Cy @

ALl opled! U8 OB9YI arazr (§ drlinll dub byl il Guadlall slul)l e

ABadl BLUI olis oye e of 0lioYl blawl aws Y e

i) 090 533 by e il ddye randelly duslezdl Josmil) duesll Joladl @

Suzall Cl (§ Oloyadl of de gazall Jgaad joun Bguall [ slacyl e o o

o3I Sy lall ans 38 1 03 ¢ i) a5 sUST of s 3yem i) Jg e (el

3 Gl of Aadlus 305 S 13| (oulyd Jad By3lin ¢ B ST § ¢ pudall o ks UG 0



Swimming pool Rules:

* Members / guests must take shower before entering the pool.

* Proper swimming costumes must be worn when using the swimming pool or Jacuzzi.

* Members must wear swimming caps while using the pool or Jacuzzi pool.

* Members are not allowed to walk around the club with their swimming attire.

* Members are not allowed use the mobile phones in the pool area.

* Members are not allowed to enter the pool if they are sick, suffering from any infections, skin disease or have any injury or
open sores.

* Any drink, food or chewing gum is not allowed in the pool or pool area.

* No Henna Make up, cosmetics, oil, creams and jewelries are allowed in the pool.

BEHAVIOUR & DRESS CODE

* Members of a Club, their guests, visitors, and members of staff should at all times display mutual respect for each other.

* Member shall not yell or scream across the gym. Any member who is loud, offensive, and bothersome to other members or
behaves otherwise in an unbecoming manner or who is cited for infraction of rules and regulations may be suspended or
expelled from the club. In the event of termination, the unused portion of any advanced payment shall be forfeited to the club.
e Complaints should be communicated privately by the member of the relevant Club’s management, or in writing through the
suggestion/comments boxes provided in the club’s, or by post to the Club’s Manager.

* Smoking is prohibited in any area of the club including the use of e-cigarettes or similar devices.

e Member must be properly attired in standard / appropriate workout clothes (i.e., sweat suits, gym shorts, jogging suits, etc.)
and sport shoes while in exercise areas. The club reserves the right to refuse anyone who is not properly attired and/or
personally clean to enter the gym.

Other Club Rules:

* No food or beverage is allowed (except drinking water) in the pool area, cardio area, weights area and class studios or any
other areas of exercise and lockers and changing areas.

¢ No littering or leaving debris anywhere in the club premises allowed.

* No member or guest shall solicit or conduct personal training services on the premises.

* No photography or movie shots will be permitted in the Club (including by use of a camera on a mobile phone).

LOCKERS

* Members are respectfully requested to store their clothes & personal belongings in the lockers provided. No personal
belongings (i.e. gym bags, purses, extra clothing, etc.) are allowed in our gym or workout areas.

® Lockers are available for use on a daily basis while you are in the club premises for the day and you should remove your
belongings when you leave the club premises.

Health Commitment Statement

Your health is your responsibility. The management and staff of this organization are dedicated to helping you take every
opportunity to enjoy the facilities that we offer. With this in mind, we have carefully considered what we can reasonably expect
of each other.
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| Agree with all terms and conditions (CHECK BOX TO AGREE)

(CHECK BOX TO AGREE)poYlg bog 41 auer e 3315

By providing your details you agree that we can contact you (including by electronic means such as email, SMS and MMS) about
promotion, special offer and discounts from Flex Fitness Health Club. If you would prefer not to hear about these Please un-tick
this box

Sl o dig ASIYN Jilusgll I3 8 L) el JLasdl ey i e 38155 hild ¢ ey o] o il s SIS oy
Lol (9,19 &g Al Gogyall Olis (MMS B3aaiall Jaslegll J5luayg 8 il &uaidl J5luoylly (39 ASIY)!
ol 1o Wi slad] (22 ¢ 0dd e Flawddl pue Jiaa3 ¢S 13) Fitness Fitness oo Slogiaslly




